Chequers Drive and Hughenden Valley Surgeries
TO WHOM IT MAY CONCERN
Re:
Your employee, who is a patient of Hughenden Valley Surgery or Chequers Drive Surgery, has been told that he/she requires a medical certificate for a period of absence from work of less than seven days.

In the Department of Social Security guidance, it states that doctors are not required to issue statements of incapacity to work for periods lasting seven days (including a Sunday) or less, or for the first seven days of a longer spell.  At this practice we observe the DSS guidelines.  To do otherwise places an unnecessary burden on our appointments system from those people who merely want certificates for a self-limiting illness.  This is to the detriment of those with a real need to see a doctor.

Unfortunately, a number of employers continue to operate occupational sick pay schemes which, while offering employees more benefits than the minimum prescribed under the SSP legislation, require more in the way of certification, i.e. a certificate for illnesses of seven days or less.  Even where employers do not routinely require such certification, they often insist on it where the employee's sickness occurs adjacent to a bank Holiday.

Our position is quite clear.  It is not our job to police employers' occupational sick schemes.  Standard disciplinary procedures, as recommended by ACAS, provide employers with the means to deal with employees suspected of abusing the privilege of self-certification or who have a record of persistent short-term sickness absence.

If you require medical advice on this matter, you may make arrangements, either with ourselves or an occupational health doctor, on a private basis, to examine and verify the genuineness of the patient's illness.  Leaving it to employees to trouble their GP for these purposes is a waste of NHS time and resources.

We recognise that it is easy to delegate this responsibility to the GP, but feel that if the DSS can discharge its obligations without the need for short-term certification, employers should follow suit or else be prepared to make their own arrangements for sickness verification.  Further guidance is available from the DSS Helpline on 0345 143 143. 

Yours faithfully

